GENUINE MOTOR PARTS AND
MOTOR ACCESSORIES BULLETIN

7~ P&A NO. 1056 DATE: 11-06-15

Screamin’ Eagle Street Performance Tuner

Manufacturing Programming Issue
Purpose
There was a manufacturing error involving the programming of some Screamin’ Eagle
Street Performance Tuner kits. The affected tuners were improperly programmed yielding
them inoperable with the Street Performance Tuner PC software.

Parts Affected
41000008B - Screamin’ Eagle Street Performance Tuner
e The affected parts can be identified by the serial number on the inner brown box and
the packaged date on the white box.
e The affected serial number list can be found on page 2.
e The package date for the affected units is on or around 8/6/15.

Action Required
e |Itis not necessary to break the seal on the brown box to check the serial
number. Check any inventory you have of Part No. 41000008B. The serial number
label can be found on the inner brown box. Please see below for an example.
o Affected units have a “1” in the 5™ digit of the serial number. See image below to
identify the serial number location on the brown carton:

1 — Programmed incorrectly
2 — Programmed properly
|

¢ If an affected unit is identified, please file a defective stock (DFS) warranty claim
following normal claims processing procedures. Once the claim is approved, a call
back label will be issued for the return of the part.

Questions

Please contact Technical Service with any concerns regarding application. Please
direct all other questions to your Dealer Services Representative.
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Affected Serial Numbers:

3315156764 3315156820
3315156766 3315156822
3315156768 3315156824
3315156770 3315156826
3315156772 3315156828
3315156774 3315156830
3315156776 3315156832
3315156778 3315156834
3315156780 3315156836
3315156782 3315156838
3315156784 3315156840
3315156786 3315156842
3315156788 3315156844
3315156790 3315156846
3315156792 3315156848
3315156794 3315156850
3315156796 3315156852
3315156798 3315156854
3315156800 3315156856
3315156802 3315156858
3315156804 3315156860
3315156806 3315156862
3315156808 3315156864
3315156810 3315156866
3315156812 3315156868
3315156814 3315156870
3315156816 3315156872
3315156818
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