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62543-11 Low Profile Fuel Cap Issue

Harley-Davidson has discovered the low profile fuel cap 62543-11 has a ratcheting
issue that causes the cap to be tightened too far down on the tank and can cause it
to either lock to the tank or scratch the tank. Please follow the process below to
dispose of your defective stock.

Required Dealer Action:

1. Scrap the 62543-11 Fuel Cap kits you have in stock if the package date is prior
to 02/24/2015.
2. Re-order more if needed.
3. Please submit a warranty claim per the table below for all kits in dealer stock or
kits that have been retailed to a customer but are not registed to the SWR.
4. For claims pertaining to parts already installed on a motorcycle see service
bulletin M-1400.
ITEM DATA
Claim Type DES
Problem Part No. 62543-11
Quantity Could vary
Customer Concern Code 9203
Condition Code 1518
Note: Enter PAB 1045 in Event Comments
Additional Note: Do not use a VIN when submitting these claims.
Questions

Please contact Technical Service with any concerns regarding application. Please
direct all other questions to your Dealer Services Representative.
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